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1 Network overview
To be able to use Electrolux Professional provided Connectivity and Management Software Tools, ELS network
should be established.

The Machine wireless board is a part of ELS Network, it should be installed on each machine with Compass Pro/Cla-
rus Vibe control system or Vibe interface and it shall be connected to the CPU RS232 port via a quick connection port
behind or on top of the machine.

The Machine wireless board is designed to be connected to Wi-Fi.
Network details:

* Machine wireless board on each machine (B)
* A Wi-Firouter/or an access point 2.4GHz (E)

Reference to Appendix section for the example of configuration with UniFi AP.
* Web application (G)
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1.1 Wi-Fi network

* A Wi-Fi router/or an access point 2.4GHz (E)
* Machine wireless board on each machine (B)
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Note!

Generally, a standard Wi-Fi router can cover/distance (L) an indoor range of

approximately 30 to 50 meters (about 100 to 165 feet).

In open outdoor or open hall environments, the communication range might be longer, but the actual dis-
tance can vary depending on the specific performance of the Wi-Fi module being used.

These values are theoretical and depend on the room layout, the presence of walls or other kind of obstacles
interfering with the radio signal. For a better access point positioning in more complicated layouts it is better
to use radio propagation simulation tools.
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2 User roles and portal features

The following table maps the OnE Connected portal features according to each predefined user role available on the
platform.

The predefined user roles and the “Hierarchy level" are the following:

« Customer care, only for EPR users = 20
* Support =30

» Tech Service Engineer = 40

* FW engineer = 50

» Distributor = 60

* Fleet manager =70

» Site manager = 80a

» Store owner = 80b

» Basic user =90

Cloud name Feature description 20 30 40 50 60 70 | 80a | 80b | 90
PortalAccess Login to the portal X X X X X X X X X
ViewSites Access to the site overview page X X X X X X X X X
ViewAlerts View & manage alerts and download alert X X X X X X X X X
log
GatewayTroubleshooting Manage loT boards ( firmware update of X - X - - - - - -
wireless board)
RecipeManagement Manage recipes and programs X X - - - X X - X
DeviceManagement Access to the machine overview page X X X X X X X X X
ViewAnalytics View site analytics X X - - X X X X X
ViewAdministration Access administration page X X - X X X X X -
UserManagement Able to manage the list of the user and role X X - - X X X X -
OrganizationTreeManage- Able to manage the list of organization tree X - - - X - - - -
ment
LaundrySiteCreation Able to create a laundry OPL site X - - - X - - - -
SitemapEditing Site map management X - - - X X X X -
AddManageAppliances Add and manage appliances X - - - X - - - -
LaundryCoinCreation Able to create a laundry coin site X - - - X - - - -
ManageOrganizationVisibility | Able to change the visibility of an org/site - - - - X - - - -
ViewCoinReport Access to coin report X X X X X X X X X
Migration Possibility to Upload and Delete Report files X - - - - - - - -
coming from the old connectivity system

* X = Yes, this feature is available for the predefined user role.
» -=No, this feature is not available for the predefined user role.

The "Hierarchy level" meant as capability of that role to invite other users. For example, a site manager (hierarchy
value = 80) should not be able to invite a Customer care hierarchy value = 20) s a new user. The site manager can in-
vite a Basic user (hierarchy value = 90).
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3 System requirements

Min. requirements for commercial router:
— Alt. 1: Wi-Fi router access point 2.4GHz, it is recommended to avoid having both 2.4Ghz and 5Ghz sharing the

same SSID.

Min. requirements for internet connection with indication of port used:

Internet connection for Cloud connection.

up to 50 devices: 10 Mbps

51 to 100: 40 Mbps

101 to 200: 70-100 Mbps

200+: 100+ Mbps

Network Firewall

The Internet connection must be allowed outbound traffic on port

— 8883 (MQTTS, tcp): mgtt.eprlc.com, *.azure-devices.net

— 443 (HTTPS, tcp): ipapi.co, portal.eprlc.com,

*. azure-devices.net, api.iot.epr-apps.com, *.blob.core.windows.net
— 123 (NTP, udp): pool .ntp.org

These ports used to send the data to the cloud. Be sure to properly setup your Network Firewall or protection
system in your network if necessary

Dedicated Network: A unique SSID (network name) and password must be created exclusively for the 10T solution.
SSID Visibility: The SSID should be hidden (not broadcast) to prevent unauthorized connection attempts.

Wi-Fi Channel: Use channel 6 or 11. Channels 1, 6, and 11 are non-overlapping, but channel 1 is often congested
by other devices (e.g., PCs, phones, cameras).

DHCP Service: The network's DHCP server must be configured to automatically assign IP addresses. The avail-
able IP address pool must be large enough to support the total number of installed devices.

Signal Coverage: A good (min -65 dBm) and consistent Wi-Fi signal must be available throughout the entire instal-
lation area.
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4 Installation and provisioning

41 Login

411 Howtologin as an external user

Make sure you have got an invitation to OnE Connected platform in your e-mail.

* Open the e-mail and click on “Accept invitation”.

* You will now be asked to set up a password. Make sure to set a password matching the rules.
* When the password is set make sure to accept the terms and conditions by ticking in the box.
» Click on “Register”.

You will now be directed to the OnE Connected log in page.

* Log in with your e-mail ID and the set password.

Q
-

LOGIN TO

nkE Connected

[ S

fig.X03164

* Next time you shall log in you can use the URL-addres: https://oneconnected.epr-apps.com

oneconnected.epr-apps.com

oneconnected.epr-apps.com

COE - Electrolux Kitcl.Z:

fig.X03165
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41.2 Howtologin as an internal user
Here the definition of “internal user” is a user that already have an Electrolux Professional account and use this ac-
count to login on his laptop.

Thanks to this login and the Single-Sign-On feature, the OnE Connected platform is able to authenticate this user
without asking for a new password.

Make sure you have got an invitation to OnE Connected platform in your e-mail.

* Open the e-mail and click on the provided link.

* You will now be directed to the OnE Connected platform.

+ Select location from the list on the screen.

* Next time you shall log in you can use the URL-addres: https://oneconnected.epr-apps.com/epr

“— O () https://oneconnected.epr-apps.com/sitemap

AnE Connected @

fig.X03165A
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4.2 Administration

4.2.1 Organization tree
The organization tree is a logical representation of the organization hierarchy, with suppliers (dealer, distributor or
service partners), customers, groups and sites.

The tree creation is controlled by a hierarchy that defines which type of level you can add, based on the level where
you are.

Rules for tree creation

1. The root is Electrolux Professional and this is fixed by the administrator.
2. The first level of organizations refer to a specific country or to EPR needs.
3. The second level of organizations contains the customers organization.
4. The third level of organizations contains customer groups or sites.

Under Group, if you want to create another level, you can only add other Groups or Sites (not Organizations). Appli-
ances cannot be provisioned to groups.

The Appliances/Devices can only be added to Site.
The following illustration shows an example of an organization tree:

ROOt Electrolux

professional

organizations..

Customer
organizations

Organization_x.2

Organization_x.1

Customer
Groups/Sites

Site_x-x.2

Appliances/Devices :
Machine+Machine wireless board(s)

Appliances/Devices :
Site_x-x.1-G1 Machine+Machine wireless board(s)

Appliances/Devices :
Machine+Machine wireless board(s)

Appliances/Devices :
Machine+Machine wireless board(s)

fig.X05339

Creation of the Organization is the first step of creating the organization tree.

The process to create the Organization is explained in the section: Create and manage the Organization. The organi-
zation tree is created after creating the Organization.
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4.2.1.1 Create and manage the Organization

To create an Organization, you must have permission to create and manage the organization tree in that
Organization.

When you shall add a new Organization, you must do the following steps:

» Click on the Organization you want to create a sub organization under (1).

+ Click on the Organization tree in the Administration tab (2).

» Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page) (3).

MnE Connectled

2 Y o isation Tree]  Device Management
Organisation List

NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

1 —G 24082023 09:00

? Edit Organization

= Delete 3

= Organisation

+ Add New Level

fig.X03429

* Inthe type drop-down, click on "Organization" (4).

» Continue to fill in the fields and note that the mandatory fields marked with "*" must be filled in (5).
» Click on “Save and add level” (6).

MnE Connected @

%

Organisation List > CCtraining > Create New

Create New

) CC training

Organisation Address

14C, Ringvagen, Ljungby, 34132, SE

5 Contact information

000K 4 yy@email.com

< GO BACK SAVE AND ADD LEVEL 6

fig.X03430
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The created Organization can be edited, deleted or added a new level by clicking at the 3 dots in the Administra-
tion/Organization tab.

MnE Connected @

User management Organisation Tree Device Management
Organisation List
NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

; Organisation_examplel 06/09/2023 08:45

Edit Organization

@] Delete Organisation

+ Add New Level

fig.X03431
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4.2.1.2 Create and manage the Group

Groups are sub-levels associated with the parent group and can be used by customers who wish to build a hierarchy
system. They are an optional entity in the organization tree. Any number of groups can be added to an organization.
A Group can be associated only to 1 Organization or Group. When you add a Group, you are required to fill in some
information. To see a list of all attributes associated with "Group". Once the Group is created, you should be able to
view and edit the group information or delete the Group at anytime. Groups can for example be; name of countries,
regions, cities, etc.

To create a Group, you must have the permission to create and manage the organization tree in that Organization.

When you shall add a new Group, you must do the following steps:
» Click on the Organization you want to create a Group under (1).

* Click on the Organization tree in the Administration tab (2).
» Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page) (3).

2 b < isation Tree]  Device Management

Organisation List

NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

Edit Organization

= Delete 3

Organisation

+ Add New Level

fig.X03429

* In the type drop-down, click on "Group" (4).
» Continue to fill in the fields and note that the mandatory fields marked with ™" must be filled in (5).
» Click on “Save and add level” (6).

MNE Connected @

Organisation List > CClraining » Create New

Create New

< GO BACK [ SAVE AND ADD LEVEL ]7 6

fig.X03432
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The created Group can be deleted or added a new level by clicking at the 3 dots in the Administration/Organiza-
tion tab.

MnE Connected @

User management Organisation Tree

Organisation List
NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

v ) CC training 24082023 09:00

Examplel

o Delete Group

+ Add New Level

fig.X03433
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4.2.1.3 Create and manage the Site

A Site can be added under a Group or under an Organization tree.
The devices can only be added to the site.

When you shall add a new Site, you must do the following steps:

» Click on the Organization you want to create a Site under (1).

» Click on the Organization tree in the Administration tab (2).
» Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page) (3).

2 User management Organisation Tree OTA EDGE Device Management

Organisation List

NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

1 —( , Example Orgl 08/06/202310:58 . )

/ Edit Organization

@ Delete Organisation

+ Add New Level

fig.X03434

* In the first drop-down menu, select “Site” and then select the “Laundry site” type (4).

* Inthe Installation type, select the "Wireless installation" (5).

* In the Laundry type, select the "Coin Operated Laundry" type (6).

« Continue to fill in the fields and note that the mandatory fields marked with "*" must be filled in (7).

MnE Connected @

Digial Ecosystem

Create New

44(%9 X V)

Laundry site v Organisation_examplel

Installation type®

Wired installation ( computer + LMIS )

5 Q Wireless installation

Laundry type*

On Premises Laundry

6 4(0 Coin Operated Lcundry)

Site information

7

Site name*” Site Address

Example site? 14B Ringvagen, Ljungby, 34132, SE

fig.X03435A
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Regarding the “Business hours”, select or fill in a customized business or open hours (8).

Note!
It is not possible to mark “Open 24h” | “Closed” and then fill in a customize business time. If a customize
business time is to be set, those boxes need to be kept unmarked.

Click on “CREATE” (9).

+ ADD

a A
Business hours
Sunday ] Open24h [J Closed [ From: 10:00 To- 18:00 £ EDIT WORKING HOURS ] 8
Monday Open 24h D Closed
Tuesday Open 24h D Closed
8 —
Wednesday Open 24h D Closed
Thursday Open 24h D Closed
Friday Open 24h O Cclosed
Saturday Open 24h D Closed
\ S
¢ GO BACK 9
fig.X03437A

The created Site can be edited or deleted by clicking at the 3 dots in the Administration/Organization tab (10).

MNE Connected ©

User management Organisation Tree OTA EDGE Device Management
Organisation List
NAME CREATION DATE CREATED BY DATA VISIBILITY DATA PERMISSION

~ % Example Orgl 08042023 10:58

i@ Example sitel

& Edit Site 1 0

& Delete Site

fig.X03436
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4.2.2 Invitation process / add a new user

Make sure you have opened the OnE Connected platform.

Click on the location icon and choose a location where the new user should be added to (1).
+ Click on the Administration tab (2).

+ Click on the User management tab (3).

+ Click on “ADD USER?” to start the invitation process (4).

The following illustrations in the following instructions are just examples.

MnE Connected

3 User mar t Organisation Tree ADD USER 4
. ~

D3 NAME « EMAIL & STATUS 2 TOTALLOGIN & LASTLOGIN 3

fig.X03427

+ Fill'in the fields and note that the mandatory fields marked with “*” must be filled in. It is also possible to select in
which language the invitation shall be send.

+ If the user shall have more than one role you can simply add more by clicking Add role and select from the drop
down list. (For more information about the roles, please refer to the section: “User roles and portal features”.

* When ready, click on “SEND INVITATION".

Invite user X
Email®

xocyyy@gmail.com

Name* Surname*
KX Yy
Sweden(+46) % Vv 0708100000

nvitation Language

English v

Customer Care v

Electrolux Professional

+ ADD ROLE

CANCEL [ SEND INVITATION J

fig.X03163A

» The invitation to OnE Connected platform has now been send to the specified user who will receive an automatic
e-mail and can log in to your system.
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4.3 Provisioning

In order to be provisioned the MWB must be connected to the local Wi-Fi.

By default, the MWB tries to connect to the Wi-Fi using the default Electrolux Professional's Network name (SSID):
EluxDefaultloT with password Ed123!@# when the MWB has been connected with the appliance and has powered

on.

Also by default, the MWB has the BLE on before it has been provisioned.
There are two options to have the MWB which is connected to the appliance online.

1.

Provisioning via OnE Connected App.

Using this method, the provisioner connects to each appliance via MWB (while its BLE is on) one by one and Set-
up the appliance connectivity using the OnE Connected app.

Using this option means changing the Network name (SSID) & password of the MWB to be the same as the Net-
work name (SSID) & password of the access point or the router via the BLE one by one.

Note!

To be able to do this, the OnE Connected app must be installed on the mobile and the log-in user as the
provisioner(e-mail) must have been registered as a Technician user in the OnE Connected app database.
See more detail in OnE Connected app section.

Temporarily change the Network name (SSID) & Password of the router/access point then provisioning
via the OnE Connected web portal.

With large installations with more than several machines, it is quicker to use this option because it avoids con-
necting via the BLE to each machine that’s time consuming.

This method will temporarily change the Network name (SSID) & Password of the router/access point to be the
same as the default Electrolux Professional's SSID: EluxDefaultloT with password Ed123!@#, after a batch of
all appliances are automatically connected via Wi-Fi or online, then after the provisioning of all those machines
have been done, a batch of MWB their Network name (SSID) & Password can be changed to be the default
Network name (SSID) & Password of the router from the web portal. then Network name (SSID) & Password
of the router/access point can be changed back to its default to get whole appliances are online again.

Note!

To be able to temporarily change the Network name (SSID) & Password of the router/access point of a
laundry site, the IT administer of the laundry site may be required or the agreement has been approved/
allowed.

If any appliances are being connected to the router/access point, those appliances will be temporary dis-
connected during you temporarily change the Network name (SSID) & Password.

Those appliances will reconnect after you change back the Network name (SSID) & Password as its
default.
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4.3.1 Provisioning via OnE Connected App

Using this method, the provisioner connects to each appliance via MWB (while its BLE is on) one by one and Setup
the appliance connectivity using the OnE Connected app.

Using this option means changing the SSID & password of the MWB to be the same as the SSID & password of the
access point or the router via the BLE one by one.

Note!

To be able to do this, the OnE Connected app must be installed on the mobile and the log-in user as the pro-
visioner(e-mail) must have been registered as a Technician user in the OnE Connected app database. See
more detail in OnE Connected app section.

Note!
By default, the MWB has the BLE on before it has been provisioned.

Make sure the BLE is on otherwise a short press on the service button of the MWB is required.

* Open and Log-in the OnE Connected app on your mobile (1).
« Click on the "OnE Connected Sites" menu (2).

Electrolux
[ Eectrolux 8

Welcome Back,

1 \: LOGIN

SELECT TASK

3

Bluetooth Appllance Maintenance
Monitor real tire caunters and alarms, Adjust

1
| OneConnected Sites /

| Manage your sites and applances, &

o anes |

| ¥1a provisioning. and monltor data through the |
oud

1

Troubleshooting
Manage appliance and netwark infarmatic
rectly config

m

User Manuals
Find the Information You Need

fig.X05249

* You can use the “Search menu” to find out and then select your dedicated laundry site.

Note!

Your user (e-mail) must has been invited/added into that laundry site (or that organization).
» Select the dedicated laundry site (3).

The following illustrations in the following instructions are just examples.

23:04 il T -

. Example_coin_site3 Cancel

i N 1
I Example_Coin_Site3
1 —

Electrolux Professional > €C training > Organisa.. |

fig.X05250
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+ Select "APPLIANCES” (4).
» Select "ADD APPLIANCE?” (5).

23:05

Appliances
£ Choose site

USERS
No appliances have been provisioned yet. Start by
‘I fyo— N adding a new appliance to see it listed here.
0 pending - 1 active - 0 expired
1 1
4 | APPLIANCES |
\' X
1 1
, 0 aspuiances >l
I 1
b e o o o o e o - -

fig.X05251

» Identify the appliance by scan the appliane's QR code or by manually insert its PNC and Serial Number (6).
The right screen is an example by manually insert the PNC and Serial Number.
» Click on “Continue” and follow the instructions on the screen.

14:34 15:07

< sack  Identify the appliance ¢ Back  Manually insert the PNC

Identify the appliance Enter appliance data

PNC

9867830010
Appliance found

Serial Number

Washer
006520431449

CANCEL CONTINUE

1
6 \: SCAN QR CODE
1
1
1
1
! CONTINUE

fig.X05252
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» Click "start" to connect the appliance via Bluetooth (7).
*  When the appliance is connected via Bluetooth, click on “Continue” (8).

15:09
Add appliance ¢ Back  Appliance connection Add appliance

To add the appliance in Example_Coin_Site3 To add the appliance in Example_Coin_Site3
perform the following steps perform the following steps

1 Connect appliance Bluetooth Q Connect appliance Bluetooth

2 Setup appliance Connectivity APPLIANCE

PNC 9867830010
3 Last check SERIAL NUMBER 006520431449

C DISCONMNECT )
(@ Tofacilitate the process, we suggest you keey

Pairing with the appliance... . L
2 Setup appliance Connectivity

3 Lastcheck

7 | 1 I
START \ I /
1 1
1
1

fig.X05253

» Configure Wi-Fi connection / Enter Wi-Fi credentials:
Fill-in the Network name and Password taking codes from the router (or access point) or scan the QR code on the
router. Then click on "CONNECT" (9).
Tip! If the QR code is not available + many appliance must be provisioned, and you prefer to do the provisioning
via the OnE Conneceted app. Using a QR code generator app (download from App store) to create a QR code of
your router/access point and then scan the QR code will be faster (9a).

15:09

< Add appliance  Configure WiFi < Addappliance  Configure WiFi

Enter WiFi credentials Enter WiFi credentials 5075‘“"'( Model:B535- Wi
V-Vl Ei Name_{SG) B535 6_&42 26 c €
Network Name Network Name W| F| Fasswald 8H378Tgi65N |
IMEL:8619440559462+— 15192116881 |
B535_6B47 =1 "} |

IR mrdsares
WPS PIN:31821285

Password password S/N:FGX7522C 1400023 INPUT:12V ==24
[ 8H378TqiI6SN BB CNOLOGY CO.. L MADE IN CHINA
! HANG ZHOU, 310012, CHINA Scan to connect Wi-Fi

[ 1 9a

Have a QR Code? Have a QR Code? /

Scan to fill in your B SCAN Scan to-fill In your V(g scan
[

N Only Z4GHz Wi supg o 1y

pets
ImT T T T T s s s 9

fig.X05254
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+ Click on "FINALIZE PROVISIONING" (10).
* Click on "DONE". Now the appliance is online (11).

15:32

Add appliance < Back Check OneConnected

To add the appliance in Example_Coin_Site3
perform the following steps

Q Connect appliance Bluetooth
The appliance has been successfully

APPLIANCE provisioned.
PNC 9867830010
SERIAL NUMBER 006520431449

( DISCONNECT )

Q Setup appliance Connectivity

WIFI CONNECTIVITY

B535_6B47 =
Quality: Very Good

CHANGE NETWORK

IP INFORMATION

IP ADDRESS 192.168.8.110
GATEWAY 192.168.8.1

fig.X05255
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* Log-in to the OnE Connected platform and select your dedicated site (12).
* Click on the “Dashboad tab” (13).
Note!

Provisioning the appliance(s) by the the OnE Connected app creates automatically a small appliance icon
in the centre of the dashboard (A), if more than one appliance they will stack on each other.

» Click on the “Edit (pencil) icon” (14).

M | Electrolux OneConnected loT Por X [+ =
& O | O hitps//oneconnected.epr-apps.com//emap S
Machine Map Locol Time: 22:33 - open | Avallable: | @ | Busy: 0 @ | Out of Service: 0
| /
! e 1
|
===
L 1
| e
1
|
Stalus legend @ Attention Disconnected Idle Inoperotive Running Woiting = Top = Bottom
fig.X05256A

» Arrange the position, size etc. of the appliance/appliances and the Dashboard as you prefer (15).
+ Click on "Save changes" when ready (16).

MnE Connected @

%o

n Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, (

Last saved on 0110.2025 1718 from

fig.X05259
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» The provisioning is now completed.
MnE Connected @
Digital Ecosystem
Dashboard
On Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/20251800.  x
Machine Map Local Time: 23:31 - open | Available: 1 @ | Busy: 0 @ | Out of Service: 0
WASHER Bestl
Status legend @ Attention Disconnected Idle Inoperative Running Waiting ™ Top == Bottom
fig.X05260

Read the Operating manual for the menus and functions details. For example:

Administration

Payment setting

Wallet containers setting
Configurations

Kiosks setting

Payment app setting
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4.3.2 Temporarily change the Network name (SSID) & Password of the router/access
point then provisioning via the OnE Connected web portal

With large installations with more than several machines, it is quicker to use this option because it avoids connecting
via the BLE to each machine that’s time consuming.

This method will temporarily change the Network name (SSID) & Password of the router/access point to be the
same as the default Electrolux Professional's SSID: EluxDefaultloT with password Ed123!@# , after a batch of all
appliances are automatically connected via Wi-Fi or online, then after the provisioning of all those machines have
been done, a bacth of MWB their Network name (SSID) & Password can be changed to be the default Network
name (SSID) & Password of the router from the web portal. Then Network name(SSID) & Password of the router/
access point can be changed back to its default to get whole appliances are online again.

Note!

To be able to temporarily change the Network name (SSID) & Password of the router/access point of a laun-
dry site, the IT administer of the laundry site may be required or the agreement has been approved/allowed.
If any appliances are being connected to the router/access point, those appliances will be temporary discon-
nected during you temporarily change the Network name (SSID) & Password .

Those appliances will reconnect after you change back the Network name (SSID) & Password as its default.

4.3.21 To temporarily change your router's Network name (SSID) and password to be the same
as the default Electrolux Professional's Network name (SSID) and password

Note!
The following instruction is just an example, you must use your router data/your access point data.

Reference to Appendix section for the example of configuration with UniFi AP.

Step 1: Access your router's settings:
» Connect to the network: Use a computer connected to your router, or your access point. (Exactly the one you
need to change its Network name (SSID) & Password ).

* Find your router's IP address: Look for a sticker on the router itself, or check your computer's network settings
for the "default gateway" address, which is often 192.168.x.x (1). The illustration shows an example.

Soyealink ModelBs35-333  wi-Fi Nay/e:8535 6847

mI"Illl“"llll“lll|I|||||I|"||"II'|“ i T
W| Fl assword 8H378Tgi65N : E

MEI:861944055946211

L R

S/N:FGX7522C14000239 S 5211285

INPUT:12V ===2A
SOYEA TECHNOLOGY CO,, LTD.

HANG ZHOU, 310012, CHINA RlaE CHING: Scan to connect Wi-Fi

fig.X05245

* Open a web browser: Type the IP address into the address bar of your browser and press Enter.
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Step 2: Log in to the admin panel:

» Enter credentials: Use the router's administrator username and password. These are often printed on the router
itself if you haven't changed them before.

Note!

This is different from your current Wi-Fi password.

The illustration shows an example: In this case the IP is 192.168.8.1 and its Password is qdh7bi5R (2).

2

Soyealink Model:8535-333  wi-Fi Name:/35 6847
|||||||||||||||||l|||||||||||||||I|ﬂ e
1

1P:192.168.8.1
II|IIIIlﬂIIIIIIIIIIIIIIIIIIIIIIII  raaos C E 7
WPS PIN:31821285 iy
/N:-FGX7522C14000239 INPUT:12V =24 .
SOYEA TECHNOLOGY CO,, LTD. SIS I T = >
HANG ZHOU, 310012, CHINA Scan to connect Wi-Fi

v @ 4GCPE3 x 4

88 | @ Booking Winter &5.. @ Calender with week.. E} Perfector - Electrolu.. @ DarwinOTC - Login - @ Focus @ Googlesearch B Google translate @

@  Google Chrome isn't your default browser  (ESEE RS

Device login password

h
.
i'

I
I'.I
A
Install the app to manage
your devices

Forgot password?

fig.X05246

Note!

The previous and the following screens on the web browser may be different depending on which brand and
type of router you have.
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Step 3: Change the SSID and password:

+ Navigate to wireless settings: Look for a section labelled "Wireless," "Wireless Settings," "Wi-Fi," or similar. It
may be under an "Advanced" or "Network" tab.

__________ | Language~ | © P [ 3¢

{}Home @) Network Settings 2 Wi-Fi Settings 55 Devices 22 Tools

1 ‘ I A 848bps J F 24GHz 1
N | = ue I;l:l

4G+ Telenor SE My device Devices

Disable Mobile Data

fig.X05247

* Find network name (SSID): Locate the field for the network name (SSID) and fill-in: EluxDefaultloT

» Change the password: Find the password or pass phrase field and fill-in: Ed123!@#

» Click on "Save" (Your computer will be offline after clicking "Save" or WiFi SSID and its Password is changed).
The illustration shows an example:

1x}Home @ Network Settings 2> Wi-Fi Settings 88 Tools {}Home @ Network Settings 2 Wi-Fi Settings &% Devices 29 Tools {8} Advanced

Wi-Fi Basic Settings Wi-Fi Basic Settings Wi-Fi Basic Settings Wi-Fi Basic Settings
Guest Wi-Fi @ Help Guest Wi-Fi @ Help
5 GHz preferred [ o) 5 GHz preferred [ o)
wei © «®©
[ Homl g . 1
1 2.4/5 GHz Wi-Fi name B535_6B47 1 2.4/5 GHz Wi-Fi name EluxDefaultioT
_________ “The optimal frequency will be used when 5 GHz The optimal frequency will be used when 5 GHz
preferred is enabled. preferred is enabled.
Security mode WPA2-PSK - Sy mode WPA2-PSK N
= Wi-Fi password = €&
5 GHz Wi-Fi name B535_6B47_5G

5 GHz Wi-Fi name B535_6B47_5G

Connect to this Wi-Fi to use 5 GHz Wi-Fi onl
Connect to this Wi-Fi to use 5 GHz Wi-Fi only. -

Security mode WPA2-PSK v
Security mode WPA2-PSK - y

Wi-Fi password N
Wi-Fi password [E— = P N

save

fig.X05248

* Your computer connection is old and offline.

» Restart the router and reconnect your computer using Network name (SSID): EluxDefaultloT with password
Ed123!@#
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4.3.2.2 Provisioning after temporarily changing your router's Network name (SSID) using:
EluxDefaultloT and password using: Ed123!@#

When the router/access point have been set using the default Electrolux Professional's SSID: EluxDefaultloT with

password Ed123!@# , all MWB/appliances are tried and automatically connected via Wi-Fi or online.

To be able to do the provisioning, the user (e-mail) must be invited/added into the selected laundry site (or that organ-

ization) and the user has Distributor or Customer Care role.

* Log-in to the OnE Connected platform and select your dedicated site (1).

* Click on the “Dashboad tab” (2).

« Click on the “Edit (pencil) icon” (3).

OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/20251800.  x

Machine Map Local Time: 137 - open | Availoble: 0 @ | Busy: 0 @ | Out of Service: 0

o

= Top == Bottom

fig.X05261
» Click on the "Plus icon" (4).
MnE Connected @
Digtal Ecosystem
Dashboard m
OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the updats, the system may be down between Monday, 01/12/2025 17200 and Monday, 01/12/2025 18000  x
+ Save changes % Exit Edit Mode
Move Resize Align Rotate Other
LR H 5 A O B8 = = 1 al e = nl = T 3 W
Tam L —3
1 "
1
[ = -
fig.X05262
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+ Select "Machine" and then click on "CONTINUE" (5).

What would you like to setup? X

Select the type of device you want to set up:

O

4

=

Site Wireless Board

fig.X05111A
» Add appliance's PNC and Serial number (SN) and then click on "CONFIRM" (6).
The following illustration is just showing an example of PNC and SN.
|
Add Appliance %

Jnsert PNC&SN of the Appliance oo --
1 PNC* 1
: 9867830010 :
: . L _— 6
: 006520431449 :
1 CONFIRM :
S D

fig.X05263

» Click on "ADD TO LIST" (7).

Discovered items

NICKNAME APPLIANCE TYPE APPLIANCE PNC/SN 10T MODULE PNC/SN PROTOCOL  ADDRESS STATUS.

9867830010:00 432689402251
WASHER Besil Washer 8520431449 02000001 - - 7

< GOBACK

fig.X05264
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Click on the "Plus icon" on the appliance to add it to the Dashboard (8).

MnE Connected @
Do e

s
O Connecto wi b du for ponned manlencnc,on Monday, 0122525 100 Durng the updete e syslem moy be down beveen Monday, 0122325 1700 nd Mondoy, D12 2025 1600 x

v Save changes X Exit Edit Mode

Appliance List
Move Resize Align Lt | |
L -a . ? o o g = = T al + & 1 8
i WASHER Bestl 1
1| wosner ©
PNCISN. 987830010 00652043119 |
1| sWversion-910
e g dele- 27112026 1432 1
btoocoococoocooooooo J
 Save changes X Exit Edit Mode Appliance List
Move Resize Align
= A H H o o a = = L | + :
WASHER Bestl
PNC/SN 0367830010.006520431440
Swverson: 910
aSHER Bt

fig.X05265

If there is more than one appliance shall be provisioned, do the same step 5-8 for all appliances (8).
When all needed appliances have been added and positioned on the Dashboard, click on "Save changes" (9).

Move Resize Align
- = g g O o a2 = T ad
WASHER Bestl Delete
Washer
PNC/SN-: 9867830010:006520431449
SW version: 91.0
Last Provisioning date: 2
'WASHER Best! 'WASHER Bes2

X Exit Edit Mode

Appliance List

WASHER Best2

Washer

PNC/SN: 9867830010:0065204314 50
SW version: 910
Last Provisioning date: 27.11.2025 14:32

fig.X05266
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» The following illustration is an example when the provisioning has been done and 2 machines are on the idle.

OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/20251800. x

Machine Map Local Time: 1414 - open | Available: 1 @ | Busy: 0 @ | Out of Service: 0

™
Status legend @ Attention Disconnected Idle Inoperative Running Waiting = Top == Bottom

fig.X05267
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4.3.2.3 Change a/or a batch of MWB their Network name (SSID) & Password to be the default
Network name (SSID) & Password of the router from the web portal

* Click on an appliance on the Dashboard and then GO TO DETAIL PAGE.

* Click on “Machine settings” (1).

+ Click on “Connectivity” (2).

* Click on "CHANGE CONNECTIVITY" (3).

MnE Connected

Digitl Ecosysh

01/12/2025 17:00. ng Monday, 01/17/2025 17:00 and Monday, 01/12/2025 1800.  x

E WASHER Bestl Vi iew | Moachime Settins 1 2

® ide ings | Service  Programs  User Manuals
WHes T b s ==

Electrolux Professional >  CClraining >  Organisation examplel >

Machine Settings

1=-=-==
General Happy Hours Consumptions ~ Hygiene  Operation log | Connectivity

Status

WiFi connectivity B535_6B47 = Excellent

fig.X05238A

» Select security type "WPA2" (4).

* Fill-in the “Network name (SSID) & Password” using the default Network name (SSID) & Password of a your
router/access point (5).

+ Click on "LAUNCH ON OTHER MACHINES” (6).

Enter new WiFi credential

Security type

fig.X05268
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¢ Click on "APPLY" and follow the instructions on the screen.

< Model
Select the machines to update

Eearch )

v B WHé6-8
WASHER Best]
WASHER Best2

o Conhguation can only be periormed on machine of the
same type

fig.X05269

Note!

After clicking on "Apply", the MWB/appliances will be offline because their Network name (SSID) & Pass-

word are not matched to the Network name (SSID) & Password of the router/access point.
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4.3.2.4 Change back the Network name (SSID) & Password of the router/access point as its
default

Note!
The following instruction is just an example, you must use your router data/your access point data.

Step 1: Access your router's settings:

Connect to the network: Use a computer connected to your router, or your access point (Exactly the one you
need to change its Network name (SSID) & Password ).

Find your router's IP address: Look for a sticker on the router itself, or check your computer's network settings for
the "default gateway" address, which is often 192.168.x.x (1).

The illustration shows an example.

Soyealink ModelB535-333  wi-Fi Nar/f:8535 6847

r Wu Fr assword 4:8H378Tgi65N g : E
-'hﬂ

861944055946211
IIIIMIIIIIIIIMIIIIIIIIIIIIIIIIIIIIIMIN o
WPS PIN:31821285
/N:FGX7522C14000239 e e on
SOYEA TECHNOLOGY CO., LTD. e i
HANG ZHOU, 310012, CHINA Scan to connect Wi-Fi

fig.X05245

Open a web browser: Type the IP address into the address bar of your browser and press Enter.
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Step 2: Log in to the admin panel:

Enter credentials: Use the router's administrator username and password. These are often printed on the router it-
self if you haven't changed them before.

Note!

This is different from your current Wi-Fi password.
Example: In this case the IP is 192.168.8.1 and its Password is qdh7bi5R (2).

S/N:FGX7522C14000239
SOYEA TECHNOLOGY CO,, LTD.
| HANG ZHOU, 310012, CHINA

2

/

5
Soyealink ModelB535-333  Wi-Fi Name:735 6847
Wi-Fi Namy/(56):8535_6847_5G
1 2

Wi-Fi Pas/word:8H378Tgi65N

1P:192.168.8.1

WPS PIN:31821285
INPUT:12V ===2A

MADE IN CHINA

<

@ 4GCreE3 x o+

~
Q
B
z
3
H
Il
b
&
3
z
3
=
3
2
2
3

@ Booking Winter &S, @ Calendar with week,

H) Perfector - Electrolu,

@ Google chrome isn't your default browser (TSR A

@ Dawin OTC - Login @ Focus @ Google search B Google translate @

Device login password ﬁ'l
|

Install the app to manage
your devices

Forgot password?

fig.X05246

Note!

The previous and the following screens on the web browser may be different depending on which brand and

type of router you have.
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Step 3: Change the SSID and password:

Navigate to wireless settings: Look for a section labelled "Wireless", "Wireless Settings", "Wi-Fi" or similar. It may
be under an "Advanced" or "Network" tab.

- | Language~ | © 1P [ 3¢

An}Home @) Network Settings 2 Wi-Fi Settings 55 Devices 22 Tools {5} Advanced

N 848bps % 24 GHz 1
W+ nnps % 5GHz

4G+ Telenor SE My device Devices

Disable Mobile Data

fig.X05247

Find network name (SSID): Locate the field for the network name (SSID) and fill-in: its default Network name
(SSID).

Change the password: Find the password or passphrase field and fill-in: the default Password.

Then click on "Save". (Your computer will be offline after clicking on "Save" or WiFi SSID and its Password is
changed back).

The illustration shows an example:

£n):Home & Network Settings 2 WI-Fi Settings &% Devices

Wi-Fi Basic Settings Wi-Fi Basic Settings

Guest Wi-Fi (@ Help

5 GHz preferred Q

wi o)
I-TTTTTT s s T EEE T --=-°1 -
| 2.4/5 GHz Wi-Finame B535_6B47 | %

________________________ del:B535-333 ~ Wi-Fi Name:B535_6847
The optimal frequency will be used when § GHz ~Wi-Fi Name (5G):B535_6B47_5G
lIIIlIIIIIIiIIIIIIIIIIIIIlIII 5 e
Wi-Fi Password:8H378Tgi65N
1P:192.168.8.1
s i
WPS PIN:31821285
i e T T - B U=
| Wi-Fi password [ SOYEA
------------------------ - HANG ZHOU, 310012, CHINA RN C 1N Scan to connect Wi-Fi
§ GHz Wi-Fi name B535_6B47_5G

Connect to this Wi-Fi to use 5 GHz Wi-Fi only.

Security mode WPA2-PSK v

Wi-Fi password LS

fig.X05248A
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* Your computer connection is old and offline again.
» Restart the router and reconnect your computer using its default Network name (SSID) & Password.

» All appliances are being re-connected to the router/access point as usual including all machines (MWB), those ap-
pliances will be re-connected approximately within 4-5 minutes.

» Log-in to the OnE Connected platform and select your dedicated site again and check that all appliances are on-
line or connected properly.

¢ Donel!

OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/20251800. x

Machine Map Local Time: 1414 - open | Available: 1 @ | Busy: 0 @ | Out of Service: 0

Status legend @ Attention Disconnected Idle Inoperative Running Waiting = Top == Bottom

fig.X05267

Read the Operating manual for more details about the menus and functions. For example:

* Administration

* Payment setting

* Wallet containers setting

» Configurations

» Kiosks setting

» Payment app "OnE Connected Link" setting
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5 Firmware update of Machine wireless board(s)
To do the MWB firmware update:

* Click on "Administration" (1).
* Click on OTA Deployment Center > OTA loT module menu (2).
+ Click on Firmware Update > LAUNCH UPDATE (3).

MnE Connected

Digiol Ecosystem

il During the update, the sy

oo oonmo
User O Tree 1 OTAD Centervy  Device management Machine command and control
OTA loT Module OTA IoT Module 3
Loundry Firmwore Version Library  Fitm¥ 1, s oonce
1 1
|
| ]
'VERSION NUMBER ¢ REQUESTED & FINISHED * TRIGGERED BY ¢ RESULT ¢
240 1702 2026 16:27 17022026 16:38 1 Completed ®
230 1702.2026 15:35 1702.202615:38 1 Completed @
6 v v

fig.X05228

» Select the firmware track "Production” (4).
» Select the latest version (5).
* Click on "SELECT THE NODES" (6).

Select Firmware Version

Select the Firmware Track

fig.X05229
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+ Select which machine that shall be updated its MWB or click "Select all" (7).
+ Click on "START OTA UPDATE" (8).

- Select the Nodes X

Search the Nodes to update among the ones under the device network

v (@ selectall

fig.Xx05230

+ Click on the “view icon” (9) to view the progress.

Administration

‘OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/202518:00.  x

User management Organization Tree OTA EDGE OTA Deployment Center Device management Payment~ Machine command and control

OTA Deployment Center

|loT Edge Devices Active Ota Campaigns Firmware Version Library Laundry Firmware Version Library Firmware Update

T, LAUNCH UPDATE

'VERSION NUMBER 3 REQUESTED ¢ FINISHED ~ TRIGGERED BY RESULT ¢

211 2711.2025 23:37 - Punnatat In Progress

Update Detail

Node Status

WASHER Best] Complete

fig.X05231
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6 Machine command and control

In this menu you can view all machines that are listed in the selected site, status of all machines and update monitor-
ing details.

You can also use this menu to reach each machine overview, machine settings, program settings including pricing,
service and user manuals etc.

* Click on "Administration" (1).

» Click on "Machine command and control” (2).

The following illustration is shown as an example:

« Al machines in the selected site are shown in the list: when "All machines" is selected.

» All update logs are shown in the list: when "Update monitoring" is selected.

AnE Connected @ 2
Do Ecusyem
st
(OnE Connacted wil be cue for porned maintanance, on Monday, 0/12/2025 170, be / Monday =
User management  OrganizationTree  OTAEDGE  OTA Deployment Center  Device management 1 Machine command and conral |
L )
Machine command and control Q  searchby [: )

______ =
MODEL sTaTUs
v TD&-I0HP 1 0 READY 1CRITICAL
v TD6-IHP 1 0 CRITICAL
v TD6-14HP 1 1CRITICAL
v TD6-THP 2 2 CRITICAL
v WsssH 2 Machine commygd and control
v r==-" -
W565H ! All mochines | Update monitoring 1
[S——
v WH6-IL 1
v WH6-20 1
JOBID © MACHINES SUBJECT ¢ STATUS STARTING ¢ ENDING TIME ~ TRIGGERED BY ¢
v WH6-6 1
9551 1 PROGRAM RESYNC © Completed with success 28112025 00:51 28112025 00:51 Jankaew Punnatat
9550 1 PROGRAM RESYNC @ Completed with success 2811.2025 00:45 2811.2025 00:45 Jankaew Punnatat
9549 1 PROGRAM UPDATE © Completed with success 2711.2025 23:50 2711.2025 23:50 Jankaew Punnatat
9548 1 PROGRAM RESYNC © Completed with success 27112025 23:L9 2711.2025 23:L9 Jankaew Punnatat
= 10 v

fig.X05232
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To reach each machine overview, machine settings, program settings including pricing, service and user man-

L]
uals etc, click on the “drop down icon” (3).
+ Click on each machine you need (4).
MDnE Connected ©
e
=
‘OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Monday, 01/12/20251800. x
User management Organization Tree OTA EDGE OTA Deployment Center Device management Payment~ Machine command and control
Machine command and control Q searcnby o
All machines Update monitoring
3 \
MODEL MACHINE 2 STATUS
:-ﬂ-; WHé-8 1 1 READY 0 CRITICAL
_J fooo oo "
4 s
fig.X05233
* Inthe “machine's detail page” you can reach the machine overview, machine settings, program settings including

pricing, service and user manuals etc.
Also in the overview tab, you can view and reach "Machine wireless board" by clicking on the icon (A).

onnected

Digtal Ecosystom

‘OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. the system 01/12/2025 17:00 and Manday, 01/12/2025 18600.  x
@] 'WASHER Bestl 2 de | Overview Machine Settings  Service Programs  User Manuals |
iy, i s e

Electrolux Professional >  CClraining >  Organisation examplel >

I

Detailed status

A\

Idle
Maintenance Daily Operation
g:cn\ng Wireless
oard
= 3 12112021 = = = =
Last done: Next plonned Efficiency  Load foctor  Weight processed @ @ Machine detalls
&l Machine screen
Machine performances 22112025 - 28112025 8
MACHINE STATUS [©) CYCLE RUN
Detalls Board Software Partitions
= = s s Stk PHC 432890000 Foclory no
§ 3 ] ] Uptine: P 2U00600132 o0 210
oo Heme: 16256748-1660-4655- Ot active 210
220 Mo Address Aavre LD prrosrt
1o Tree
P
o No records to display Bie encbied
w00 30 cord copacty.
Actions.

fig.X05234
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The “machine's detail page” can also be reached by clicking on the machine icon on the Dashboad:

» Click on the appliance you need on the Dashboard (1).
+ Click on "GO TO DETAIL PAGE" (2).

WASHER Bestl @ ige

No active cycles

There are currently no cycles in progress.

onnected

'OnE Connected will be due for pianned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/12/2025 17:00 and Manday, 01/12/7/251800.  x

g WASHER Bestl 74

idie
WH6-8 L

Electrolux Professional >  CClraining >  Organisation_examplel >

Overview

Detailed status

® idie

Maintenance

12n.2021

Last done

Machine performances

MACHINE STATUS @ CYCLE RUN
§ & & a

0000 —

220

B0

Py

120 No records to display
0w

Overview  Machine Seftings ~ Service | Programs | User Manuals

Next planned

© TAKE OUT OF OPERATION

Daily Operation

Eficiency Lood factor  Weight processed @

22112025 - 28112025 8

fig.X05235
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6.1 Machine settings

As an example all parameters shown on the screen can be set or customized.
For example, the machine's nickname can be changed by clicking on the pencil icon (A).

WASHER Best!
WH6-8

e Overview  Machine Settngs ~ Service  Progroms  User Manuals

Electrolux Professional > CClroiming > Organisation examplel >

Machine Settings

General Hoppy Hours  Consumptions  Hyglene  Operation log  Connectivity

Basic

Regret Time 00 000

Auto start paid

Coin

Show decimal price

Coin value 1 0

Time per coin 00 - 00 - 00

Price reduction on total price

Apply price reduction o x

Offline payment

Allow offline payment

Payment fimit 0

fig.X05236

6.2 Program settings including pricing
As an example all parameters shown on the screen can be set or customized.

WASHER Bestl 2 Overview Machine Settngs  Service  Programs  User Manuals
WHe-

Electrolux Professional > CClraming > Organisation examplel >
Laundry programs  wsrssmc smssens &  RESYNC

Active Programs

NAME PRICE
2 1-Nommal 30 Color 100
2 - Normal 40 Color o
3 - Nomal 40 White om0
T 4-Normal 60 Color 000
C  5- Normal 60 White 00
T &- Nomal 95 White 000
7- Mild 95 0w
8- Mild 60 o
9 - Mild 40 oo

Inactive Programs

70 macive programs avatkable

Optiens
NAME PRICE
Heavy Soiled oo
Exira Rinse: 00

fig.X05237
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7 Connectivity of a machine

7.1 View Wi-Fi strength of a machine

* Click on an appliance on the Dashboard and then GO TO DETAIL PAGE.
* Click on “Machine settings” (1).
» Click on “Connectivity” (2), then you can see the Wi-Fi strength.

MnE Connected @

Digital Ecosystem

Lt
OnE Connected will be due for planned maintenance, on Monday, 01/12/2025 17:00. During the update, the system may be down between Monday, 01/17/2025 17:00 and Monday, 01/12/2025 18:00.  x

@ WASHER Bestl 74 \dle QOverview ! Machine Seltings ! Service Programs  User Manuals
wHes T

Electrolux Professional > CC training > QOrganisation_examplel >

Machine Settings

-_—-—

General Happy Hours Consumptions Hygiene Operation log IConneciivity

CHANGE CONNECTIVITY
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7.2 Change connectivity after provisioned (Change Network name (SSID) & Password)

In some case the connectivity must be changed from one to another one e.g. you need to switch the present connec-
tion from an old router/old access point to the new router/new access point.

To change Network name (SSID) & Password from the web portal when the appliance is already provisioned:

» Click on an appliance on the Dashboard and then GO TO DETAIL PAGE.
* Click on “Machine settings” (1).

» Click on “Connectivity” (2).

+ Click on "CHANGE CONNECTIVITY" (3).

MnE Connected @

Digitol Ecosysiem

@' WASHER Bestl V4
WHé-8

Idle

Electrolux Professional > CClraining > Organisation examplel >

Machine Settings

jm—-—
General Happy Hours  Consumptions  Hygiene - Operation log | Connectivity

Status

WiFi connectivity B535_6B47 2 Excellent

- 3

fig.X05238A
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* Fill-in the “Network name” and “Password” (SSID & password of the MWB) as you want. e.g.change to be the
same SSID and password of a new router/access point.
The following illustration is showing an example to reset the SSID and password of the MWB to be default from
the factory.

 Ifthe user clicks on “LAUNCH ON OTHER MACHINES" (a) to make a batch change or select all of them.

Note!

The MWB/appliance will be offline if the SSID & password is not matched to the SSID & password of the
router/access point.

Enter new WiFi credential X

v tiings  Sen

r

Network Name

EluxDefaultioT

a —— == 1

\ -
| LAUNCH ON OTHER MACHINES : LAUNCH SINGLE MACHINE
1

% y

fig.X05239

¢ Click on "APPLY" and follow the instructions on the screen.

< Model X

Select the machines to update

Bearch Q

v & wHs-8
WASHER Bestl

Configuration can only be performed on machine of the
0 same type APPLY

A

fig.X05240
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8 Button & LEDs for Machine wireless board
A short press (< 1.5s) on the button is toggling the BLE on/off.

N

J
J

—_

fig.X03252
1 DL1: Yellow color / communication
2 DL2: Red color / communication
3 DL3: Green color / OTA
4 DL4: Green color / Wi-Fi
5 DL5: Green color / Cloud (Server)
6 DL6: Green color / BLE (Bluetooth Low Energy)
7 DL7: Green color / Power
8 Button
Description for LED
Note!
Period time is 1 second for all LED’s which is blinking.
DL1 and DL2 indicates communication on RS232 to the appliance.
DL1 indicates transmission to the control system.
DL2 indicates reception from the control system.
DL3/ OTA: Over The Air firmware update (Remote update of the wireless boards).
In progress l ' I : !
o 25 s0 75
fig.X03251B

DL4: Wi-Fi

« Off: not connected

» Blinking: connecting
¢ On: connected
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DL5: Cloud

» Off: not connected

» Blinking fast: renewing certificates
+ Blinking slow: connecting

* On: connected

DL6 /BLE:
Off 1 1 i H :
Advertising I : : i
Connected ! ' ' ' '
0 25 50 75
fig.X03251D
» Off: disabled

» Blinking: enabled, with advertising, but not connected
* On: connected

DL7 / Power

» Off: Board is not powered (or broken)
¢ On: Board is powered
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9 The OnE Connected app
The OnE Connected app is a digital tool to make your life easier and allows you to :

» Access the user manuals of appliances.
» For laundry who have a technician role:

— able to manage your sites and appliances within your site(s) or your organization(s), add new ones via provis-
ing, and monitor data throungh the cloud.

— able to manage your appliances via Blutooth connectivitiy.

9.1 Installing the OnE Connected app
Download the free OnE Connected app on the App-store.

e OnE Connected

Connected .
Digita

fig.X05222

Click on “Install” and follow the instructions on the screen.

Login using your e-mail account or EPRO credentials.

MnE Céﬁnected

ENTER WITH YOUR EMAIL

OR

( ENTER WITH EPRD CREDENTLALS )

fig.X05223
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When all is set up the home page will look according to the example in the figure.

The “OnE Connected Sites” menu can be accessed if your user (e-mail) has been registered as a technical user (A)
in the OnE Connected app database. Your role can be seen in the user profile.

If you don't have a Technician user. You can request by clicking on "Request technician access" (B).

10:36 LA i ]
1

[ Sectrow e
1

Welcome Back,

SELECT TASK

%
Bluetooth Appliance Maintenance
M time caurters and alarms, Adjust

mieters and control the wast

rograr

| OneConnected Sites
| Manage your sites and applance
| via prov ng. and monitor data b hithe

Troubleshooting
Manage appliance ang network informatic

=]
User Manuals £ Logout

Find p Information You Neec

M Delete account

fig.X05224A
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9.2 OnE Connected app / OnE Connected Sites

Click on the “OnE Connected Sites” menu.
For laundry who has Technician role this menu allows you to:

» Manage your sites and appliances within your site(s) or your organization(s), add new ones via provisioning, and

monitor data through the cloud.

* Manage your appliances via Blutooth connectivity.

You can use the Search (1) menu to find out and then select your dedicated laundry site.

Note!

Your user (e-mail) must has been invited/added into that laundry site (or that organization).

Ele::trc_lux 2

Welcome Back,

SELECT TASK

Y

Bluetooth Appliance Maintenance
Monitor real tire caunters and alarmes, Adjust

imesers and control the washin,

User Manuals
Find the Inf t

23:03

¢ Sedect Task Choose site

Cucina Grand Hotel 5an Demenice 3
LaplandHotels Kilpis

10 Jalan Senld

100% miaglia

123test

Ablby's Houston

Accademy Traning Electrolux Professional

( ADD NEW SITE )

fig.X05225
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9.2.1

OnE Connected app / OnE Connected Sites /| ADD NEW SITE

Click on the “OnE Connected Sites” menu and then “ADD NEW SITE” (2).

Note!

Your user (e-mail) must has been invited/added into that organization.

Electrolux a

Welcome Back,

SELECT TASK

%

Bluetooth Appliance Maintenance

1o e 1
| OneConnected Sites /
| Man yOour sites and applances, add new one

ATy ng, and monitor data t B the

Treubleshooting
Manage apphance ang network informatio

=]

User Manuals
Fired the Informat

23:03

Choose site

§ Sedect Task

Cucina Grand Hotel 5an Demenice 3
LaplandHotels Kilpis

'lD]\ahm Seni

100% miaglia

123test

Abby's Housten

Accademy Traning Electrolux Professional

( ADD NEW SITE

Ed

2

fig.X05225A
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The “ADD NEW SITE” menu allows you to create laundry sites in your organization.
Fill-in all required detail and then click “Save”.
The illustration shows an example.

14:28

€ Choose site Add new site

Site Name*

Site xx
Site Address*

Ringvagen 14C, Ljunghby
Organisation®

Organisation_example1

fig.X05226

When a laundry site has been created:

* You can add users into the site by clicking on “USERS” (3), then following the instructions on the screen.

* You can add appliances into the site by clicking on “APPLIANCES” (4), then following the instructions on the
screen. (The MWB must already be connected with Wi-Fi).

¢ Choose site Site xx

I USERS !

: . 3
1 1

1 1

1 O USEF >

: 0 pending - 0 active - 0 expired :
g 4
--------------------------- 1

| APPLIANCES : 4
| /

1 1

! 0 APPLIANCES >

1 1

1 1
g 4

fig.X05227
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9.3 OnE Connected app / Troubleshooting (Test on the customer's Wi-Fi network)
This guide explains how to run a test on the customer's network to troubleshoot our IOT solution.

Step 1: Connect to customer's Wi-Fi
Before starting, make sure your phone is connected to the Wi-Fi network you want to troubleshoot.

& Important &

* The network must be 2.4 GHz to work with our loT devices.

» Troubleshooting does not work on mobile data. Ensure you are connected to the customer’s Wi-Fi network
which will be tested.

Step 2: Open Troubleshooting menu

* Launch the OnE Connected app.

* On the Select Task screen, select Troubleshooting (A).
» Select Run a Speed Test (B).

10:36 = T 10:36 =
E] Electrolux 8 #  Laundry tasks & Speed test
Welcome Back, SELECT TASK
SELECT TASK
) - ~
IoT network monitoring —
% R . o .

Bluetooth Appliance Maintenance
the ors and trol the was! Speed tests in progress
B 2
Appliance name " B

A IS nh 1
loneConnected Sites =000 ] m e o e e = = -
v w5 aned o pland e e DN i) 1
la piroy rig, ancd mionitor data ¢ hithe

1
I Run a speed test
1

s e | CURRENT NETWORK
it
Troubleshooting & Linkem G27B41
" L Assign PNC and Serial Number
Techly co Ei R P e IF you wiant 10 change the network used for the
speed tese, please go 1o your phone seetings and
switch the connection

User Manuals »

fig.X05353

During running a speed test, the app will perform:

* Download speed test

* Upload speed test

* Ping test

These tests measure the quality of the network by connecting to our cloud.



56 Installation manual

Step 3: View speed test results
» After the test completes, you'll see:
— Download speed
— Upload speed
— Ping
— Network Status

10:36 =

€ Speed test

Speed test completed

SPEED TEST

192.168.1.7
Poor
DOWNLOAD
UPLOAD
PING

LCAX

RUN DIAGNOSTICS

fig.X05356
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Step 4: Run diagnostic

» Tap Run Diagnostic to continue (C).

» This will check if the network can reach our cloud services and verify required ports.
» A diagnostic report will be displayed with the results.

10:36 = &l T 10:37 E

< Speed test < Diagnostic

Vv

Speed test completed

SPEED TEST

S
192.168.1.7 ﬁl

Poor

DOWNLOAD Diagnostic tests in progress
UPLOAD

PING

S

fig.X05357
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Diagnostic Results:

10:37 &=

< Diagnostic

Diagnostic Report

PORT: 8883

v/ maqtt.epric.com

~/ epr-iot-weu-iot.azure-devices.net

PORT: 443
~/ ipapi.co

v/ portal.epric.com

PORT: 123

~/ pool.ntp.org

CLOSE

fig.X05358

Summary

+ Speed Test = Checks network quality.
» Diagnostic = Confirms connectivity to our cloud and required ports.
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10 Appendix

10.1 Introduction

This section serves as a guide for configuring Wi-Fi network for installation with high number of connected machines
(> 50). This guide refers to the Ubiquiti/Unifi products brand Ubiquiti - Rethinking IT - Ubiquiti.

Recommended setup:

« GATEWAY: UCG Ultra : UniFi Cloud Gateway Ultra - Tech Specs
« POE SWITCH: USW Pro 8 PoE (UniFi Pro 8 PoE - Tech Specs) or USW-Lite-8-PoE (UniFi Lite 8 PoE - Tech

Specs)
* ACCESS POINT: U6 Enterprise AP (UniFi U6 Enterprise - Tech Specs) — one or more according shop dimen-
sions and total number of machines

10.2 How to define the right number of needed APs

The maximum number of machines (clients) that can be connected to a single U6 AP is 128 : this limitation is consis-
tent across UniFi APs using similar chipsets and firmware architecture. The internal lookup table used to track client
MAC addresses and session states is fixed in size, and Ubiquiti has chosen 128 as the safe upper bound for 2.4
GHz to ensure stability.

In any case, according shop layout and dimensions 2 APs may be needed to guarantee stability and suitable per-
formances even with less than 128 clients.

This can be defined in advance knowing the floor-map of the shop and leveraging this utility (Get Started - UniFi De-
sign Center).

As a guideline for the signal strength in the installation (read from AP):

» optimal: all devices receive signal > -65 dBm (good)

» good: few (around 10) devices receive signal in the range [-70 dBM, -65 dBm] (week) while the other devices re-
ceive a better signal

* not good: more than one device with signal < -70 dBm (poor or very poor)

The pictures below reports a real situation of a stress test environment with 112 machines connected to one single
AP sending/receiving data from cloud still with good performances even if some clients reports signal in the range
[-70 dBm, -65 dBm]

1 Al Traffic

fig.X05385



https://www.ui.com/us/en
https://techspecs.ui.com/unifi/cloud-gateways/ucg-ultra?s=us
https://techspecs.ui.com/unifi/switching/usw-pro-8-poe?s=us#datasheet
https://techspecs.ui.com/unifi/switching/usw-lite-8-poe?s=us
https://techspecs.ui.com/unifi/switching/usw-lite-8-poe?s=us
https://techspecs.ui.com/unifi/wifi/u6-enterprise?s=us
https://design.ui.com/wizard
https://design.ui.com/wizard
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10.3 Configuration with a single AP

10.3.1 Step 1: creation of Wi-Fi speed limit

On the setting page select “Overview” tab.
Go to Wi-Fi Speed Limit and click on “Create New”.

& PortF fing
= WIFI
P ased Routing
+1 Networks
& Internet
[} antent Filt
VPN

8 CyberSecure

= WAN SLA
i System
UCG Max
Control Plane Network Lists
Identity
Download Bandwidth Limit Upload Bandwidth Limit
Default Unlimited Unlimited
Create New Manage
(3 RADIUS Local Credentials
Name Authentication Servers Accounting Servers
@ Dot
Create New Manage

fig.X05386
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Create a dedicated profile with the following settings:

* name: esp32-ota
* Download Bandwith Limit : 2.00 Mbps
» Upload Bandwith Limit: 0.1 Mbps

esp32-ota

Create New WiFi Speed Limit

fig.X05387
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10.3.2 Step 2: creation of Wi-Fi network
On the setting page select “Wi-Fi” tab and click on “Create New”.

Name Network Broadcasting APs WiFi Band Clients Security

Networks

& Internat
VPN
§ CyberSecure

@ Optimize your 8 GHz WiFi setup with our comprehensive deployment guide.

Channel Plan
System
24GHz  2412-2 iz sGHz
UCG Max
Channeis Cnannels
Control Plane
Identity
=
Chann
6GHz
Channels
=
yatails ()
@ Restore o Defaults

D@

A & . @ Custom Apply to All AP
D Maximum Speed (7) Conservative (8 Custom Apply to All APs

fig.X05388
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On the creation page:

¢ Name: EluxDefaultloT

» Password : Ed123!@#

Note!

These credentials are the default to be used to connect the boards at the first Installation. After the first suc-

cessful connection to cloud, it is strongly recommended to change SSID name and Password. See change
SSID name and password.

» Select the AP that will broadcast this Wi-Fi network (in this scenarion the only one available).
* Flag “Enhanced IoT Connectivity”.

» Flag “Hide Wi-Fi Name”.

« Set “Wi-Fi Speed limit” to the profile created before (esp32-ota).

* Leave all the other option as in the picture below (default value).

+
EluxDefaultloT
Hy Overview *agsword Ed1231@#
= WiFi
2 UlAl Network TEST-201
1 Metworks ) __
s (1) All (&) Specific Groups
T Internet
AP-4 UG Spara ... =
VPN m—
Edit (1)
B CyberSecure
- ! Y Advanced Auto Marua
Multicast Filtering (T) (® off Auto (D) Custom
Multicast and Broadecast Blocker (7)
S System Multicast to Unicast (7)
UCE Max Client Device Isolation (3)
. : Control Plane d e
| 5
=i Identity tsnat (7)
------ ' a
Ei Band (T}
ALO (0)
d g (i)
0]
citinn ()
0
" q )
WiFi Speed Limit (i) [ ] I
{«aﬁ‘ @ WiFi speed limits can only be imposed if you've
. created at least one profile.
@ Share Site Details (5)
I esp32-ota

v Activate Professional Support

fig.X05389




64 Installation manual

10.3.3 Step 3: AP settings
On the AP settings:

sssssssss

fig.X05390

10.3.3.1 2.4 Ghz settings

» Channel with: 20
» Channel: Consider to use as a fixed channel one among 1, 6 or 11 . Preferred is 6

¢ Transmit Power: Medium
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10.3.4 Step 4: DNS settings
Select manual settings for the DNS and specify the values reported in the illustration below.

| epro-ion]

® Overview Route los-Yermonl/

() L3 Network Migration

1Pvd
% Internet ateway IP/Subnet @ Auto-Scale Network
VPN e
o5
%]
8 CyberSecure
Gateway IP () BroadcastIP (1) Usable IPs IP Range Subnet Mask
Advanced Auto Manual
&% System
NID (i) 3
UGG Unra . o
Control Plane
) e
Identity
Allow Internet Access (7) ]
g
DNS (D a
P Mode Mone (¥) DHCP Server DHCP Relay
%6
efault Gateway (7) @3 s
! @ Auto
8888
8844
,,,,, e (D) 86400
o)
o Conflict Detection (T a

@ Share Site Details ()

fig.X05391
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10.4 Configuration with a multiple APs

After the connection of additional AP, the easiest set up is to add it in the broadcasting field for the WiFi network.

of s 4 Overview

= WIFi

1 Networks
T Internet
VPN
@ CyberSecure
licy Engine

% System

UCG Max
; Control Plane

Identity

@ Share Site Details (i)

for Phone Assistance.

EluxDefaultloT

b Activate Professional Support

assword PYTTPT
letv TEST-201 @
Broadca APs (3) All (& Specific Groups
|AP—4 UG Spare ..« | IAP»sua Room 2... x
s
Advanced Auto Manual
Multicast Filtering () (® off Auto (3) Custom
fulticast and Broadicast Blocker (D)
Multicast to Unicast (i)
Client D tion
Shared Keys ()
spot (D
Enhanced loT Connectivty ]
FiBand (D
1o @
de WiFi N [ ]
ARP (3}
UAPSD (3)
aming (D)
NiFi Specd Limit () (/]

A\ Apply Changes Cance

@ WiFi speed limits can only be imposed if you've
created at least one profile.

esp32-ota

fig.X05392

then, on the AP setting page configure:
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10.4.1 Ghz settings

* Channel with: 20

» Channel: select a fixed channel different for the other already selected ( remember between 1, 6, 11). In this case
11 is the preferred as channel for the second AP

* Transmit Power: Medium
» Enable both “Mesh parent” and “Mesh Connect” in all the APs

..........

fig.X05393
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